RDA GROUP
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AND CONSULTING

August 24, 2009

This letter isto affirm that Research Data Analysis, Inc. (DBA RDA Group, Inc.) adheres to the seven
principles of Safe Harbor and is Safe Harbor Certified with the U.S. Department of Commerce. Research
Data AnalysisInc.’s Safe Harbor status can be verified on the U.S. Department of Commerce website at
www.export.gov/safehrbr/list.aspx.

RDA Group understands and respects individuals right to privacy and has undergone strict measuresto
assure that al personally identifiable information is properly safe guarded. Further, RDA Group has
developed processes and procedures that ensure compliance with our handling of al personally
identifiable information. Our company’s Privacy Policy is available at

www.rdagroup.com/privacy policy.asp.

U.S. companies participating in the Safe Harbor Framework are deemed “adequate” in terms of their
provided privacy protection - as defined by the European Union Directive. Therefore, transfers of
personal data from the European Union to Safe Harbor Certified companies are permitted by the
European Commission.

If you have any questions regarding our Safe Harbor Certification, please feel free to call me at
248-332-5000.

Regards,
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Donad A. Pietrowski
President
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